We value your feedback.
Please call us on (08) 8440 2110 or email the
team at EEH@unitingsa.com.au.
You can also provide feedback to the Department
of Human Services.
Client Feedback and Complaints:
GPO Box 292, Adelaide SA 5001
E. DHS.ClientFeedbackandComplaints@sa.gov.au
P. (08) 8413 9050

Who are we?
This service is run by UnitingSA — a not-for-profit
organisation all about respect, compassion and justice.
With a long and proud history of building stronger
communities, our can-do attitude is dedicated to
supporting South Australians.
Founded in 1919, today we assist over 16,000 people
every year across housing, aged care, and community
services.

124 Lipson Street, Port Adelaide, SA 5015
P. (08) 8440 2110 W. unitingsa.com.au
E. EEH@unitingsa.com.au
Supported through the SA Government Department of Human Services.
UnitingSA acknowledges the traditional owners of country throughout
South Australia, their spiritual heritage, living culture and our walk
together towards reconciliation.
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EMPLOYMENT
AND EDUCATION
HOUSING
Supporting regional and remote Aboriginal residents
find accommodation while working or studying

TOGETHER WE CAN

The Employment and Education Housing
(EEH) program provides affordable
accommodation for Aboriginal residents
from remote South Australia who take up
employment, education or training
opportunities in regional centres or
Adelaide.

How can people access the program?

Commonly asked questions about EEH:

Applicants can contact EEH housing managers in
locations of choice, and agencies can refer on behalf of
the person. Applicants can also contact the tenancy
support agencies.

How many people can live in the properties?

You can contact UnitingSA for a referral using the details
available on the reverse side of this brochure.

What’s included in the property?

The EEH program is funded by the Commonwealth
Government through the National Partnership on Remote
Housing and is administered by Housing SA, with
properties managed by third party housing managers.

What will you and the applicant need?

Some EEH properties have basic furniture, a kitchen
and household goods.

Where are the properties?

• Income details (type and amount per week)

EEH houses are located in Pt Augusta, Ceduna, Roxby
Downs and metropolitan Adelaide, close to public
transport, shops and schools.

Partnerships and support
The success of the EEH program relies on partnerships
between housing agencies, support service providers,
employers, education and training providers.
A Transitional Support Officer assists EEH tenants to
move into EEH accommodation.

Who is eligible?
EEH applicants must:
•		Be an Aboriginal person from a remote South
Australian community, including those in the cross
border region
• Have children enrolled in school, and the parent or
guardian prepared to relocate and engage in work
or study
• Be on a learning or employment pathway or ready to
take up further education, training or employment
• Be in receipt of an independent income
Note: Applications from regional non-remote Aboriginal
residents may be considered on a case-by-case basis.

• Full name of applicant and all others in the household
• Their dates of birth or age
• Number of people to be housed
• Current location/address
• Contact number and email address (can be a
community phone)
• Reason for referral (obtained traineeship, enrolled in
TAFE etc.)

What happens when a referral is made?
The housing manager and/or the Transitional Support
Officer will review applications. Further information will
be requested via a referral intake and assessment form
before confirming the applicant’s suitability.
It’s important that applicants are able to show a
commitment to their training, education or employment
and that referring agencies are willing to actively support
the applicant to succeed.
The Transitional Support Officer and/or housing
manager will also support referring agencies and
applicants to ensure successful participation in the
program and connection to services. An offer of
accommodation is subject to availability.

All accommodation is adapted to suit either families
or one person. An individual resident is allocated their
own bedroom within a shared household.

How long can a person stay in EEH housing?
Accommodation is not long term, but generally
available for the length of time of the person’s
education, training or employment program.
A Tenancy Agreement will be offered for a minimum
period of three months and may be extended.
What happens if they leave their employment
or training?
If they leave and don’t intend to take up other
opportunities, they will be assisted to move out of the
EEH property.
Will participants have to pay rent and other utilities?
Yes. Rent will be based on 25 to 30 per cent of their
income (maximum rent is 80 per cent of market rent).
Most people will also be eligible for Commonwealth
Rent Assistance.
Residents will also be responsible for the payment of
utility bills, such as electricity, gas and water.

We’re here to help.
For more information, call us on (08) 8440 2110 or
email EEH@unitingsa.com.au.
We’re here Mon - Fri, 9am to 5pm to answer your
questions or organise a referral.

